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ABSTRACT

Background: Due to its high infectivity and concealment, the coronavirus disease 2019 (COVID-19) outbreak
that occurred in Wuhan attracted global attention. A special nursing group of transdisciplinary nurses (TNs)
who had not worked in respiratory medicine, infection departments, or emergency and intensive medicine but
who accounted for a large proportion of all nurses also drew our attention. Few studies have examined this
special group of TNs. Therefore, this study collected the experiences and views of TNs at the forefront of the
COVID-19 outbreak to investigate their potential problems.

Results: Twenty-five TNs and 19 nurses with experience in infectious diseases (non-TNs) were enrolled in the
study. Compared with non-TNs, TNs showed higher levels of perceived stress and relatively less perceived social
support. For TNs, the ambiguous roles, transition of operating mode, unfamiliar work content, and reversal of
their daily schedule were the most common vocational problems. Additionally, most TNs had psychological
problems such as anxiety, pain and insomnia. The incomprehension of parents, concern for family members
and long-term isolation were the most common causes of psychological stress.

Conclusion: This survey is the first to focus on the group of TNs at the forefront of the COVID-19 outbreak and to
investigate their experiences, vocational issues and psychological stresses qualitatively and quantificationally. We
found that TNs had more perceived stress and less perceived social support than non-TNs. The vocational and
psychological issues of TNs should be highlighted. These findings identify important issues and offer insights into the
underlying issues to help TNs ultimately win the battle against novel coronavirus epidemics.

Methods: Semi-structured and face-to-face individual interviews and quantitative assessments were
conducted. The Braun Clarke Thematic Analysis method and the strategy outlined by Miles and Huberman were
used in the data analysis process of the qualitative study. The perceived stress scale and perceived social
support scale were utilized to quantificationally evaluate the perceived stress level and the amount of
perceived social support. Both qualitative and quantitative methods were adopted to assess the vocational and
psychological perceptions and issues.

INTRODUCTION society [1, 2]. The coronavirus disease 2019 (COVID-

19) outbreak, which occurred in Wuhan, HuBei

In recent decades, there have been a variety of global
coronavirus  outbreaks, including severe acute
respiratory syndrome coronavirus (SARS-COV) and
Middle East respiratory syndrome coronavirus (MERS-
COV), which have brought serious losses to human

Province, spread rapidly throughout the country and
quickly attracted global attention [3, 4]. Given the high
infectivity and concealment surrounding this outbreak,
the government of China quickly generated containment
strategies and performed a series of measures in the
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early stage of the outbreak. Throughout the defensive
and therapeutic system, crucial roles were played by
medical workers, a large proportion of whom were
nurses. In this study, we employ semi-structured
interviews in combination with a scale assessment to
focus on a special group of nurses and investigate their
experiences, issues and challenges during their frontline
work against COVID-109.

As the “gatekeepers” of the health care system, nurses
at the forefront of the COVID-19 outbreak played key
roles in identifying suspected and confirmed COVID-19
patients by carefully evaluating disease manifestations
and exposure history [5]. In addition, as “interrupters”,
they implemented and maintained high-quality infection
control measures to control the spread of COVID-19 [3,
5]. Because of the large-scale outbreak, multi-
disciplinary nurses from all over the country par-
ticipated in epidemic prevention and control. A special
nursing group of transdisciplinary nurses (TNs) who
had not worked in respiratory medicine, infection
departments, or emergency and intensive medicine but
who accounted for a large proportion of all nurses
attracted our attention [6].

A series of studies have highlighted the important roles of
appropriate  emotions and stress management, the
satisfaction of basic needs, sufficient social support, clear
task distribution and flexible working schedules on
nurses’ work and psychological stress [7-9]. High-
frequency and high-intensity work, including close
contact with patients, produces occupational hazards and
psychological stress for nurses. However, most
researchers have placed more emphasis on nurses with
experience in infectious diseases (non-TNs), especially
those working in emergency and intensive medicine [10—
12]. As a result, existing studies on TNs' experiences
during the COVID-19 pandemic are limited, and
quantitative and qualitative studies are lacking. Given
TNs’ limited experience in nursing during infectious
pandemics, we suspected that these nurses likely endured
even greater vocational and psychological stress [13, 14].
Therefore, we designed the study to collect the
experiences and views of TNs at the forefront of the
COVID-19 outbreak and to evaluate their psychological
stresses. The results will emphasize an important issue
and offer insights into the underlying issues to help TNs
ultimately win the battle against novel coronavirus
epidemics. In the long run, these findings may help health
care institutions prepare for future pandemics.

RESULTS

In the present research, we primarily focused on the
group of TNs at the front line against the COVID-19
outbreak and investigated their experiences, vocational

issues and psychological stresses. In this part, the
interrater reliability showed at least substantial
agreement for every theme (K = 0.63-0.85).

Awareness of nurses’ responsibilities and roles

When we asked the participants about the responsibilities
and obligations of nurses in the face of sudden acute
infectious diseases threatening public health, we heard
many similar and unmistakable voices promoting “the
Nightingale spirit”. One of the participants said,

“From the first day I became a nurse, I was deeply
conscious of my responsibility to heal the wounded and
rescue the dying. In the face of sudden novel
coronaviruses, the lives and health of the world's
population are under serious threat. As an angel in
white, I have to summon “the Nightingale spirit” and go
to the front lines where | am most needed to treat
patients using professional knowledge and skills.”

In addition, all participating nurses described their roles
in the COVID-19 outbreak. Most of them thought of
themselves as nurses, friends or even family. They not
only focused on physical fitness but also maintained the
mental health of patients:

“First, I should assist doctors in treating patients and do
my job well. Furthermore, most patients in isolation for
a long time are bored, alone and scared. I should also be
their friend and family to establish a harmonious and
friendly relationship with them to help them maintain
their mental health.”

When the participants mentioned changes in perceptions
of nurses’ job responsibilities and obligations, some of
them noted that they had obtained a more divine sense
of purpose and would continue their future work with
this sense of professional mission:

“In the past, I used to do my job well, stick to my post,
or try to be a “five-star” nurse. But this outbreak has
made me see that everyone has a responsibility in the
face of the epidemic, and the numerous serious cases
have made my sense of responsibility and mission
stronger. Our essential work is to help patients alleviate
pain. Facing great disaster, I should have great love!”

Other nurses thought that their increased experience and
excellent professional skills; particularly techniques for
dealing with acute respiratory infections, would be
beneficial for further work:

“Although most nursing work in daily life is closely
related to my primary major, mastering more
comprehensive nursing skills is a better guarantee for
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the safety of patients. 1 can more skillfully and
unhurriedly face the outbreak of other acute diseases
endangering public health.”

Recognition of responsibilities of transdisciplinary
nursing work

We asked the participants, “With regard to respiratory
infections, as a transdisciplinary nurse, how do you
think the responsibilities differ from your usual work?”
Differences in working contents and working patterns
were the most common answers. One of the nurses in
the surgical system said,

“Surgical work is based on ‘panic-mode’, and the faster
work pace and turnover of patients is also significant. In
addition to the routine work, | have to leave time to deal
with some emergencies. However, the work mode here
is mainly ‘process-based’, and the patient's condition is
more complex; the disease is relatively continuous, and
the work pace is also slower.”

Another nurse in another medical system said the work
patterns were not exactly the same, with an obvious
difference in the process of observing patients’ condition:

“For patients infected with COVID-19, | prefer to
monitor the basic vital signs, such as temperature, blood
pressure, respiration and oxygen saturation. | need to be
constantly vigilant and accurately judge the changes in
patients' conditions, especially the transition from mild
to severe.”

We further investigated the challenges and problems
produced by the transdisciplinary field in this epidemic
prevention and control work, and we mainly heard three
types of answers: acquiring new knowledge, enforcing
new regulations and improving physical and
psychological quality.

“Although I had learned nursing knowledge in different
specialties before, with the update of knowledge and
technology and in order to accurately treat patients, |
need to relearn nursing knowledge about the COVID-19
outbreak. In addition, when facing large-scale
respiratory infectious diseases, the work regulations are
completely different from daily work, which also
requires an adaptation process. Moreover, we went
almost eight hours without eating and drinking in the
isolation ward, so it is also a great test of physical
quality and mental state. These [issues] were not
encountered in my previous work.”

There is no doubt that there are many risks in nursing
work, and the risks for transdisciplinary nurses are even
greater in the fight against the COVID-19 outbreak.

“What I shouldn’t ignore is the risk of occupational
exposure. Improper protection or careless operation will
greatly increase the risk of infection. The unfamiliar
operation of a protective suit can significantly increase
the risk of infection. In addition, contradictions between
patients and nurses remain. The increased workload and
the adaptation to the new environment will lead to
mental stress and physical fatigue; in this state, the
quality of nursing work will also decline.”

When we mentioned the new understanding of nursing
risks and risk prevention during frontline work against
the epidemic, one of the TNs highlighted the
importance of protection awareness and standardized
operations:

“Acute infectious diseases are highly contagious and
carry a high risk of infection, especially for health care
workers who are in direct contact with patients. We
must achieve accurate and standard operations, such as
environment disinfection, detail control and protective
suit operation. In addition, we should have a scientific
understanding of the disease, enhance the awareness of
protection, and successfully popularize knowledge.
Ideological vigilance, attention to work, ensure mental
health and physical health.”

Psychological problems caused by transdisciplinary
work

TNs play key roles in fighting at the forefront against the
new coronavirus. However, when faced with acute
respiratory infections, they have a relative lack of
experience, and their psychological burdens increase
remarkably under intense working pressure. Close social
attention to their mental health is needed. When we asked
about psychological problems when they were confronted
with tough issues, worked in a strange and specific
environment, faced high morbidity and mortality and
worked under enormous pressure, most TNs answered
that they experienced anxiety, grief, pain and insomnia:

“The professional preparation of disinfection, the
intervention in patients' psychological problems and the
document records were almost daily tasks, but | was not
familiar and hadn’t been specifically trained. With the
heavy workload every day, | sometimes felt anxious and
had insomnia at night.”

“The high work intensity in the isolation ward, the
disordered internal clock, and the restrictions and
challenges of protective clothing all led me to be
distressed.”

“Although facing life and death is common for nurses, I
have never experienced so many deaths in the past.
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There was a growing body of critical patients dying
while other new patients were constantly transferred to
the intensive care unit every day. | often felt exhausted
or even powerless. Not only was | sad that | could not
treat my patients, but | also was sorrowful that | was not
clear how long this situation would last.”

Given that the nursing areas are transdisciplinary, most
of the participants’ families like did not understand why
they had to be sent to the front. Therefore, the concerns
of their families increased their psychological stress to
some extent. Some nurses said they mainly worried
about their children and parents:

“When I told my parents that | was going to the front,
they didn't object, but it was clear they were worried
and kept asking me why the TNs have to charge up.
Although | explained patiently, | still worried about
them.”

In some families, both members of a couple are medical
workers and sign up to go to the front to treat patients.
In addition to worrying about each other, they are
concerned about their children's lives and safety:

“My husband is a doctor majoring in respiratory medicine,

and facing the epidemic, he resolutely went to the front.
Although | am a surgical nurse, | believe | can also make
contributions to epidemic prevention and control.
However, I still feel sorry and deeply miss my child.”

The levels of perceived stress and perceived social
supports

In addition, we conducted a quantitative comparison of
the perceived stress levels and the amount of perceived
social supports between TNs and non-TNs. The result
of PSS showed TNs had the higher level of perceived
stress, with the significantly higher perceived stress
scores than non-TNs (9.88+2.12 vs. 2.58+3.65)
(Supplementary Figure 2A and Table 1). Furthermore,
in terms of the perceived social supports, TNs got the
remarkably less scores of PSSS (71.72+3.29 vs.
78.68+2.45), which represented the lower level of the
perceived social supports of TNs than non-TNs
(Supplementary Figure 2B and Table 1).

DISCUSSION

This interview survey is the first to pay attention to
TNs, who constitute a large proportion of all nurses at
the front line against the COVID-19 outbreak, and to
provide insight into their vocational and psychological
issues caused by the transdisciplinary work. Based on a
survey of 25 TNs and 19 non-TNs, higher perceived
stress levels and less perceived social support were

detected in the TN group. Following further interviews
with TNs, we found that ambiguous roles, the transition
of operating modes, unfamiliar work contents, the
environment and intensity and the reversal of daily
schedules were the most common vocational problems
for TNs. Additionally, almost all of the TNs had
psychological problems such as anxiety, grief, pain and
insomnia. Unacceptable mortality and the resulting
powerlessness, incomprehension of parents, concern for
family members and long-term isolation were the most
common causes of psychological stress. These findings
are consistent with other studies investigating nurses in
emergency departments [15]. However, TNs seem to
suffer from more psychological stress.

From conventional nursing to risk-averse infection
control, the transformation of responsibility is the first
challenge for TNs [16]. Most TNs have never received
training for acute respiratory infections, nor have they
been exposed to similar tasks, such as environmental
disinfection or special care paperwork. For example, the
related high risk of infection among TNs is partly
because they are trained to temporarily wear and
remove protective equipment and are unfamiliar with
their operation. Therefore, these nurses believe that
improving the ability and experience of TNs and
nursing students in epidemic prevention and control is
necessary to face epidemic outbreaks. In addition,
efficient and reasonable pre-job training is an effective
way for TNs to more quickly adapt to epidemic
prevention and control-related nursing work.

Many studies have shown that clear role recognition is
an important prerequisite for better nursing work [17—
19]. For example, Lam K. emphasized that detailed role
classification was beneficial for improving work
efficiency [20]. The present study showed that more
than half of TNs play ambiguous roles, and most of
them play the role of psychologists many times to assist
patients with psychological disorders. To some extent,
the ambiguous roles of TNs at the forefront of the
epidemic resulted in vocational issues. The TNs in this
study believed that although medical resources were
scarce during the specific period of the outbreak of the
new coronavirus, more detailed role classification,
clearer role definitions and job descriptions, and
appropriate suggestions for expanded responsibilities
would be effective methods to alleviate role ambiguity
and improve work efficiency.

An important but overlooked problem is the
psychological issues of nurses on the front line of
epidemics. Arnaud Duhoux [21] and Sarah K. Schafer
[22] summarized general mental health problems
and posttraumatic stress symptoms as the two most
common types of psychopathological issues among
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Table 1. Results of PSS and PSSS.

PSS PSSS

Group N MeanszSD G5%CI Means£SD G5%CI
Non-TNs 19 2.58+3.65 0.77-4.38 78.6822.45 77.47-79.90
TNs 25 9.88+2.12 8.93-11.07 71.72+3.29 70.37-73.73
t - -7.585 7.556

P ] <0.001 <0.001

All data were normally distributed.
Cl: confidence interval, N: numbers, Non-TNs: nurses experienced in infectious diseases, PSS: perceived stress scale, PSSS:
perceived social support scale, TNs: transdisciplinary nurses.

nurses. Unfavorable working hours, including long
work weeks, night shifts, weekend work, and quick
returns, severely affect biological rhythms and work-life
balance [23]. Intensive job attributes, including long-
term emergency situations and a fast working pace, lead
to a constantly high-pressure state [15]. These job
characteristics considerably increase the risk of general
mental health problems, such as depression, anxiety,
insomnia, pain, and grief [24]. Furthermore, the
pandemic and the high number of sudden patient deaths
can result in posttraumatic stress symptoms reflected in
the four aspects of intrusion, avoidance, negative
alterations in cognition and mood and alterations in
arousal and reactivity [22]. Because of their long-term
working experiences that involve intensive and specific
work content on the front line of the epidemic, most
non-TNs are more familiar with the situation and can
readily accommodate it. In contrast, TNs who lack
experience with this type of working schedule,
environment and intensity on the front line have more
difficulty adapting and consequently are more likely to
develop psychological disorders.

Although the psychological stress of nurses has been
demonstrated to be higher than that of other professions
and although nursing is also a high-risk occupation for
psychological disease, in the context of a large-scale
epidemic of infectious diseases, more attention should
be paid to the special group of TNs [25-27]. The
present survey about the psychological stresses of TNs
found that anxiety, pain, grief and insomnia were the
most common psychological problems, which is similar
to other nurse-related studies, but with different causes:
(1) their colleagues may be infected, and the number of
infected TNs is significantly higher than non-TNs,
which leads to anxiety among the TNs; (2) TNs have
not been in a closed working environment and worn
protective suits for a long time, which greatly
challenges their psychological and physical limits; (3)
unfamiliar working modes and a lack of skill in the
content of their work increase their psychological
burden; (4) most TNs have difficulty accepting high
mortality and helplessness in the face of the large
number of severe patients; and (5) compared with non-

TNs, TNs suffer from more pressure from their family,
and combined with concerns about their family
members, their psychological burdens are significantly
increased.

The results of the study suggest that in addition to
patients’ mental disorders, more attention should be
paid to the psychological health of nurses, especially
TNs. We can establish a psychological consultation
platform for medical workers and increase the rear
security of front-line medical workers to reduce
psychological pressure and maintain their mental
health.  Furthermore, entertainment and sports
facilities, such as running and dancing, could be
established, which would be helpful to adjust emotions
and relieve pressure.

In the present study, we highlighted the existing issues
of TNs at the front line of the COVID-19 outbreak and
provided some insights to further address vocational
problems and alleviate psychological stress. In
subsequent work against pandemics, a more appropriate
work schedule, effective pre-job training and more
detailed role classification will ameliorate the related
vocational issues. In addition, measurements such as
psychological consultation platforms and entertainment
and sports facilities should be provided to protect the
psychological health of TNs.

The present results offer a new perspective on the group
of TNs, evaluate the transdisciplinary deficiencies and
address existing issues in the treatment of pandemic
infectious diseases. However, some limitations remain
to be further discussed. (1) Most enrolled TNs worked
in the same hospital, which likely resulted in directivity
caused by locality and reduced credibility and
objectivity. (2) The sample size was relatively low, and
a larger-scale survey might further enhance the practical
value. In the future, more participants, including TNs
and non-TNs from various hospitals, will be recruited to
expand the study. (3) The quantifiable measurements
are limited, and quantitative follow-up and assessments
should be combined to more accurately identify the
existing vocational and psychological issues caused by
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the transdisciplinary work and further improve the
validity and quality of the research.

CONCLUSION

This study aimed to investigate the existing vocational
and psychological issues of TNs against the novel
coronavirus and attempted to offer possibilities for this
special nursing group. This is the first survey to focus
on the group of TNs and to investigate their experiences
and vocational and psychological problems during the
COVID-19 outbreak. We found that TNs had higher
perceived stress levels and less perceived social support.
Ambiguous roles, unfamiliar work patterns, a lack of
skill in the work content leading to higher infection
rates among colleagues, and family factors are
prominent problems. These findings provide important
information and insights into the underlying issues to
help  TNs ultimately win the battle against novel
coronavirus epidemics.

MATERIALS AND METHODS
Design

We conducted a qualitative study utilizing semi-structured
and face-to-face interviews to investigate the experiences,
vocational issues and psychological stresses of front-line
nurses in the process of fighting against the COVID-19
outbreak. The qualitative descriptive method is usually
employed to explore individual experiences, cognitions,
and inclinations regarding a specific phenomenon [28].

Screen and random selection
potential eligible nurses

Screen potential eligible nurses according to
inclusion and exclusion criteria
The eligible nurses from different secondary and
tertiary disciplines were randomly selected.

Acquire lists of nurses
on the forefront
The list of all nurses of Chongqing
Medical University on the forefront
was offered by medical secretary

Invitation

The utilization of a qualitative descriptive method can
promote understanding of the phenomenon by soliciting
rich viewpoints and opinions from the perspective of
participants [29]. Besides, the perceived stress scale (PSS)
(Supplementary File 1) and perceived social support scale
(PSSS) (Supplementary File 2) were employed to assess
their perceived stress levels and the amount of perceived
social support. PSS is a psychological instrument to
measure nonspecific perceived stress, and PSSS contains
seven-point Likert scale ranging from ‘strongly disagree’
to ‘strongly agree’. The flowchart of the entire study, from
the screening of eligible nurses to data collection and
analysis, is illustrated in Figure 1.

Selection of participants

A purposeful sampling method was used in this study to
recruit eligible participants. This sampling method is
beneficial in helping researchers collect relevant and
valuable information by identifying different
participants [30]. In the selection of TNs, nurses were
invited to participate in the study if they met the
following criteria: (1) registered nurses who had not
worked in respiratory medicine, infection departments,
or emergency and intensive medicine; (2) nurses in the
frontline hospital for COVID-19 in Hubei; (3) actively
and directly provided care for patients; and (4) were
willing to share their opinions and ideas. In contrast,
eligible non-TNs were required to be registered nurses
who had experience in respiratory medicine, infection
departments, or emergency or intensive medicine. In
addition, the non-TNs completed only some of the

Appointment, interview and

scale assessment

After appointments, the interviews of TNs were
performed by the same interviewers.
Then, all nurses completed scale assessments.

Data collection and analysis

All interview data was collected and
analyzed by same researchers.

Invite and make sure nurses who
agreed to participate.
Finally 25 eligible TNs and 19 eligible

Non-TNs were enrolled in the study

Figure 1. The flowchart of the interview study.
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Table 2. Basic information.

Items TNs [n(%), n=25] Non-TNs [n(%0), n=19] P values
Gender 0.47
Female 21 (84) 17 (89.5)
Male 4 (16) 2 (10.5)
Age (years) 0.51
20-25 8(32) 6 (31.6)
26-30 9 (36) 8(42.1)
31-35 5 (20) 3(15.8)
36-40 2(8) 2 (10.5)
>40 1(4) 0 (0)
Job title 0.67
Nurse practitioner 20 (80) 15 (78.9)
Supervisor nurse 5 (20) 4(21.1)
Work experience (years) 0.45
1-5 7(28) 7(36.8)
6-10 11 (44) 8 (42.1)
11-15 4 (16) 2 (10.5)
>15 3(12) 2 (10.5)
Marital status 0.60
Single 6 (24) 4 (21.1)
In love 2(8) 2 (10.5)
Ever-married 17 (68) 13 (68.4)
Childbearing history 0.43
No children 9 (36) 8 (42.1)
Be pregnant 0 (0) 0(0)
With children 16 (64) 11 (57.9)

assessment scales. Because this study focused on the
experience of front-line nurses in Hubei, nurses in
management positions were excluded. Eligible
individuals who were interested in participating
in the study were contacted through email and
were provided with detailed information on the
research and the nature of their participation.
Participants who were willing to participate in the
study were asked to sign an informed consent form.
Finally, 25 front-line TNs and 19 front-line non-TNs
were enrolled in this study. Table 2 summarizes the
demographic data of the participants. The
demographic  characteristics did not  differ
significantly between TNs and non-TNs. The various
departments of the TNs and non-TNs are listed in
Tables 3 and 4, respectively.

Ethical considerations

The research protocol was approved by the Ethics
Committee of The First Affiliated Hospital of
Chongging Medical University. The study conformed to
the ethical principles of medical research involving
human subjects in the Helsinki Declaration [31]. The

informed consent rights, privacy and anonymity of
participants were protected.

Data collection

Semi-structured face-to-face interviews with the
participants were conducted by the first author to
solicit their experiences, vocational issues and
psychological states in the forefront of the COVID-19
outbreak. The interviews were arranged in a
convenient place for the participants, such as the
lounge. To facilitate the follow-up data analysis, all
interviews were recorded and backed up with the
permission of the participants. The participants were
encouraged to express their views and opinions freely.
An interview guide comprising open-ended questions
was utilized to lead the conversations to the study
areas [32] (Figure 2 and Supplementary Figure 1).
The average time for an interview was 45 minutes,
ranging from 30 to 60 minutes.

In the scale assessments, all participants completed the
PSS and the PSSS. The PSS was the version
reorganized by Mota-Cardoso et al. [33], consisting of
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Table 3. Different departments of TNs.

Departments

Results [n(%), n=25]

Surgical Department
General Surgery

Urology

Orthopedics

Neurosurgery

Cardiothoracic Surgery
Internal Medicine
Vasculocardiology
Gastroenterology

Endocrine Medicine
Nephrology
Hematopathology

Obstetrics and Gynaecology
Gerontology

Neurology

Dermatology and Venereology
Oncology

Otolaryngology

5 (20)
2(8)
2(8)
1(4)
1(4)

2(8)
2(8)
2(8)
1(4)
1(4)
1(4)
1(4)
1(4)
1(4)
1(4)
14)

Table 4. Different departments of Non-TNs.

Departments

Results [n(%), n=19]

Respiratory medicine
Infections department

Emergency and intensive medicine

5 (26.3)
4(21.1)
10 (52.6)

14 items with 5 alternatives per item, ranging from 0 to
4 points. The points indicated how often they felt or
thought about certain events in the past month, from
never (1 point) to very often (4 points). The internal
consistency of PSS has been verified, with Cronbach's
alpha = 0.90 in the study. The PSSS was composed of

Semi-structured interview guide

1. What are the responsibilities and obligations during the COVID-19 outbreak?

work against the COVID-19 outbreak?

2. What roles should nurses play in the face of the COVID-19 outbreak?

3. What are the changes in your cognition about the nurses’ responsibilities, obligations and roles during the transdisciplinary

4. What challenges and risks have you faced in the transdisciplinary work against the COVID-19 outbreak?

5. What is your new understanding of nursing risk and risk prevention through the COVID-19 outbreak?

6. What are the main psychological problems you haven't encountered in your previous daily nursing work?

7. As a transdisciplinary nurse at the frontline, what problems and supports did you encounter and get in the aspect of family?

8. What are your main concerns about family during the transdisciplinary work against the COVID-19 outbreak?

12 items including the aspects of family, friend and
others. Participants responded to the items on a 7-point
scale representing the degree of agreement, form very
strongly disagree (1 point) to very strongly agree (7
points). The internal consistency reliability coefficient
of the PSSS was 0.91 in the present study. All

Figure 2. The semi-structured interview guide.
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participants completed the scales in a lounge and the
whole process of filling in the two scales took around
40 minutes. Subsequently, three researchers simul-
taneously converted the results of the paper scales to the
online version of the scales.

Data analysis

Before the final data analysis of the interviews, the
contents of each interview were recorded verbatim at the
end of the day. All records were checked to ensure the
accuracy of the transcription. Each record was analyzed
within three days after the end of the corresponding
interview. The Braun Clarke Thematic Analysis method
and the strategy outlined by Miles and Huberman were
used in the data analysis process [34, 35].

At the beginning of the data analysis process, all seven
reliable researchers repeatedly read the interview records
line by line and paragraph by paragraph to become
familiar with the contents of the data. To develop
preliminary codes, the narratives that were considered to
be related to the phenomena in the study were emphasized.
The records were scrutinized, and the relevant codes were
further classified to form themes. Themes were also
generated by codes that organized all of the data. We then
reviewed these themes to refine the framework within and
between themes to establish a network of themes and
subthemes (Supplementary Table 1).

The data dependability was established by checking
codes among all researchers according to the strategy
outlined by Miles and Huberman. All records were
double coded by the research team. In all cases, we
reached at least 80% agreement in assigning codes
between two researchers. Disagreements were resolved
by further discussion among the researchers. The
investigator triangulation method enhanced the trust-
worthiness of the results.

Before analyzing the data of the PSS and PSSS, all paper
scales were manually entered into the online scale version
by three researchers simultaneously. When identical and
credible results were obtained from the three researchers,
the relevant data were further analyzed by SPSS (version
24). All quantitative data were normally distributed.
MANOVASs, chi-square tests and t-tests for independent
samples were employed to assess differences between
non-TNs and TNSs.

Trustworthiness

Trustworthiness is the standard that constitutes the rigor
of qualitative research [36]. The trustworthiness of
this study was maintained by establishing four
main standards, including credibility, confirmability,

transferability and dependability. In terms of credibility,
the content of the study was discussed through
continuous communications between the researchers and
the supervisor. The supervisor conducted a critical
assessment to identify defects in the investigation and
corrected them with the researchers. In terms of
confirmability, member-checking with all participants
was completed to validate the interpreted findings [37].
Participants were asked to verify the survey results to
ensure that their opinions were accurately reflected in the
data and to check the consistency between the results of
the researchers and the actual intentions of the
participants. In terms of transferability, we used a vivid
description method to ensure sufficient and accurate
contextual information. The findings and conclusions can
be transferred to other studies with similar situations [38].

Dependability is achieved through the accurate records and
the in-depth description of the methods used in the
research. Besides, Cohen’s weighted kappa was employed
to evaluate the interrater reliability. The poor agreement
was considered if K < 0.00, slight agreement if between
0.00 and 0.20, fair agreement if between 0.21 and 0.40,
moderate agreement of between 0.41 and 0.60, substantial
agreement if between 0.61 and 0.80, and almost perfect
agreement of between 0.81 and 1.00 [39].

CONFLICTS OF INTEREST
These authors declare no conflicts of interest.
REFERENCES

1. Hsu CC, Chen T, Chang M, Chang YK, and CC.
Confidence in controlling a SARS outbreak: experiences
of public health nurses in managing home quarantine
measures in Taiwan. Am J Infect Control. 2006;
34:176-81.
https://doi.org/10.1016/].ajic.2005.11.008
PMID:16679173

2. Holroyd E, McNaught C. The SARS crisis: reflections of
Hong Kong nurses. Int Nurs Rev. 2008; 55:27-33.
https://doi.org/10.1111/j.1466-7657.2007.00586.x
PMID:18275532

3. Sohrabi C, Alsafi Z, O'Neill N, Khan M, Kerwan A, Al-
Jabir A, losifidis C, Agha R. World Health Organization
declares global emergency: A review of the 2019 novel
coronavirus (COVID-19). Int J Surg. 2020; 76:71-76.
https://doi.org/10.1016/].ijsu.2020.02.034
PMID:32112977

4. Shi H, Han X, Jiang N, Cao Y, Alwalid O, Gu J, Fan Y,
Zheng C. Radiological findings from 81 patients with
COVID-19 pneumonia in Wuhan, China: a descriptive
study. Lancet Infect Dis. 2020; 20:425-34.

WWW.aging-us.com 12487

AGING


https://doi.org/10.1016/j.ajic.2005.11.008
https://www.ncbi.nlm.nih.gov/pubmed/16679173
https://doi.org/10.1111/j.1466-7657.2007.00586.x
https://www.ncbi.nlm.nih.gov/pubmed/18275532
https://doi.org/10.1016/j.ijsu.2020.02.034
https://pubmed.ncbi.nlm.nih.gov/32112977

10.

11.

12.

13.

https://doi.org/10.1016/51473-3099(20)30086-4
PMID:32105637

Catton H. Global challenges in health and health care
for nurses and midwives everywhere. Int Nurs Rev.
2020; 67:4-6.

https://doi.org/10.1111/inr.12578

PMID:32083728

Hickey KT. Developing and Sustaining a Career as a
Transdisciplinary Nurse Scientist. J Nurs Scholarsh.
2018; 50:20-27.

https://doi.org/10.1111/jnu.12359 PMID:29135066

Petzold MB, Plag J, Strohle A. Umgang mit psychischer
Belastung bei Gesundheitsfachkraften im Rahmen der
Covid-19-Pandemie  [Dealing with  psychological
distress by healthcare professionals during the COVID-
19 pandemia]. Nervenarzt. 2020; 91:417-21.
https://doi.org/10.1007/s00115-020-00905-0
PMID:32221635

Mo 'Y, Deng L, Zhang L, Lang Q, Liao C, Wang N, Qin M,
Huang H. Work stress among Chinese nurses to
support Wuhan in fighting against COVID-19 epidemic.
J Nurs Manag. 2020. [Epub ahead of print].
https://doi.org/10.1111/jonm.13014 PMID:32255222

Yifan T, Ying L, Chunhong G, Jing S, Rong W, Zhenyu L,
Zejuan G, Peihung L. Symptom Cluster of ICU Nurses
Treating COVID-19 Pneumonia Patients in Wuhan,
China. J Pain Symptom Manage. 2020. [Epub ahead of
print].
https://doi.org/10.1016/].jpainsymman.2020.03.039
PMID:32276095

Kirtil I, Akyuz N. Precautions Taken by Nurses about the
Prevention of Hospital-Acquired Infections in Intensive
Care Units. Pak J Med Sci. 2018; 34:399-404.
https://doi.org/10.12669/pjms.342.14610
PMID:29805416

Jonasdottir RJ, Jonsdottir H, Gudmundsdottir B,
Sigurdsson GH. Psychological recovery after intensive
care: outcomes of a long-term quasi-experimental
study of structured nurse-led follow-up. Intensive Crit
Care Nurs. 2018; 44:59-66.
https://doi.org/10.1016/j.iccn.2017.06.001
PMID:28739293

Santana RDS, Fontes FLL, Morais MJA, Costa GDS, da
Silva RK, de Araujo CS, da Silva ALB, Pereira RIDN.
Occupational stress among emergency and urgent care
nurses at a public hospital in Teresina, Piaui, Brazil. Rev
Bras Med Trab. 2020; 17:76-82.
https://doi.org/10.5327/71679443520190295
PMID:32270107

Fawcett J. Thoughts about multidisciplinary,
interdisciplinary, and transdisciplinary research. Nurs
Sci Q. 2013; 26:376-79.

14.

15.

16.

17.

18.

19.

20.

21.

22.

https://doi.org/10.1177/0894318413500408
PMID:24085679

Mueller SK. Transdisciplinary Coordination and
Delivery of Care. Semin Oncol Nurs. 2016; 32:154-63.
https://doi.org/10.1016/j.soncn.2016.02.009
PMID:27137472

Bardhan R, Heaton K, Davis M, Chen P, Dickinson DA,
Lungu CT. A Cross Sectional Study Evaluating
Psychosocial Job Stress and Health Risk in Emergency
Department Nurses. Int J Environ Res Public Health.
2019; 16:E3243.
https://doi.org/10.3390/ijerph16183243
PMID:31487874

Lam SK, Kwong EW, Hung MS, Pang SM, Chien WT, and
SK. Emergency nurses’ perceptions of their roles and
practices during epidemics: a qualitative study. Br J
Nurs. 2019; 28:523-27.
https://doi.org/10.12968/bjon.2019.28.8.523
PMID:31002559

Liu H, Liehr P. Instructive messages from Chinese
nurses’ stories of caring for SARS patients. J Clin Nurs.
2009; 18:2880-87.
https://doi.org/10.1111/j.1365-2702.2009.02857.x
PMID:19747256

Shiao JS, Koh D, Lo LH, Lim MK, Guo YL, and JS. Factors
predicting nurses’ consideration of leaving their job
during the SARS outbreak. Nurs Ethics. 2007; 14:5-17.
https://doi.org/10.1177/0969733007071350
PMID:17334166

Phillips KP, O’Sullivan TL, Dow D, Amaratunga CA, and
KP. Infectious respiratory disease outbreaks and
pregnancy: occupational health and safety concerns
of Canadian nurses. Prehosp Disaster Med. 2011;
26:114-21.
https://doi.org/10.1017/51049023X11000100
PMID:21888731

Lam SK, Kwong EW, Hung MS, Chien WT, and SKK.
Emergency nurses’ perceptions regarding the risks
appraisal of the threat of the emerging infectious
disease situation in emergency departments. Int J Qual
Stud Health Well-being. 2020; 15:e1718468.
https://doi.org/10.1080/17482631.2020.1718468
PMID:31975652

Duhoux A, Menear M, Charron M, Lavoie-Tremblay M,
Alderson M. Interventions to promote or improve the
mental health of primary care nurses: a systematic
review. J Nurs Manag. 2017; 25:597-607.
https://doi.org/10.1111/jonm.12511

PMID:28782168

Schéafer SK, Lass-Hennemann J, Groesdonk H, Volk T,
Bomberg H, Staginnus M, Briickner AH, Holz E, Michael
T. Mental Health in Anesthesiology and ICU Staff:

WWW.aging-us.com

12488

AGING


https://doi.org/10.1016/S1473-3099(20)30086-4
https://pubmed.ncbi.nlm.nih.gov/32105637
https://doi.org/10.1111/inr.12578
https://www.ncbi.nlm.nih.gov/pubmed/32083728
https://doi.org/10.1111/jnu.12359
https://pubmed.ncbi.nlm.nih.gov/29135066
https://doi.org/10.1007/s00115-020-00905-0
https://pubmed.ncbi.nlm.nih.gov/32221635
https://doi.org/10.1111/jonm.13014
https://pubmed.ncbi.nlm.nih.gov/32255222
https://doi.org/10.1016/j.jpainsymman.2020.03.039
https://pubmed.ncbi.nlm.nih.gov/32276095
https://doi.org/10.12669/pjms.342.14610
https://www.ncbi.nlm.nih.gov/pubmed/29805416
https://doi.org/10.1016/j.iccn.2017.06.001
https://www.ncbi.nlm.nih.gov/pubmed/28739293
https://doi.org/10.5327/Z1679443520190295
https://pubmed.ncbi.nlm.nih.gov/32270107
https://doi.org/10.1177/0894318413500408
https://www.ncbi.nlm.nih.gov/pubmed/24085679
https://doi.org/10.1016/j.soncn.2016.02.009
https://www.ncbi.nlm.nih.gov/pubmed/27137472
https://doi.org/10.3390/ijerph16183243
https://www.ncbi.nlm.nih.gov/pubmed/31487874
https://doi.org/10.12968/bjon.2019.28.8.523
https://www.ncbi.nlm.nih.gov/pubmed/31002559
https://doi.org/10.1111/j.1365-2702.2009.02857.x
https://www.ncbi.nlm.nih.gov/pubmed/19747256
https://doi.org/10.1177/0969733007071350
https://www.ncbi.nlm.nih.gov/pubmed/17334166
https://doi.org/10.1017/S1049023X11000100
https://www.ncbi.nlm.nih.gov/pubmed/21888731
https://doi.org/10.1080/17482631.2020.1718468
https://www.ncbi.nlm.nih.gov/pubmed/31975652
https://doi.org/10.1111/jonm.12511
https://www.ncbi.nlm.nih.gov/pubmed/28782168

23.

24.

25.

26.

27.

28.

29.

Sense of Coherence Matters. Front Psychiatry. 2018;
9:440.

https://doi.org/10.3389/fpsyt.2018.00440
PMID:30283365

Barleycorn D. Awareness of secondary traumatic stress
in emergency nursing. Emerg Nurse. 2019; 27:19-22.
https://doi.org/10.7748/en.2019.e1957
PMID:31475501

Siegrist J, Dragano N. [Psychosocial stress and disease
risks in occupational life. Results of international
studies on the demand-control and the effort-reward

imbalance models]. Bundesgesundheitsblatt
Gesundheitsforschung ~ Gesundheitsschutz.  2008;
51:305-12.

https://doi.org/10.1007/s00103-008-0461-5
PMID:18369565

Chou TL, Ho LY, Wang KY, Kao CW, Yang MH, Fan PL.
Uniformed service nurses’ experiences with the severe
acute respiratory syndrome outbreak and response in
Taiwan. Nurs Clin North Am. 2010; 45:179-91.
https://doi.org/10.1016/j.cnur.2010.02.008
PMID:20510703

Su TP, Lien TC, Yang CY, Su YL, Wang JH, Tsai SL, Yin JC.
Prevalence of psychiatric morbidity and psychological
adaptation of the nurses in a structured SARS caring
unit during outbreak: a prospective and periodic
assessment study in Taiwan. J Psychiatr Res. 2007;
41:119-30.
https://doi.org/10.1016/].ipsychires.2005.12.006
PMID:16460760

Marjanovic Z, Greenglass ER, Coffey S. The relevance of
psychosocial variables and working conditions in
predicting nurses’ coping strategies during the SARS
crisis: an online questionnaire survey. Int J Nurs Stud.
2007; 44:991-98.
https://doi.org/10.1016/].ijnurstu.2006.02.012
PMID:16618485

Kim H, Sefcik JS, Bradway C. Characteristics of
Quialitative Descriptive Studies: A Systematic Review.
Res Nurs Health. 2017; 40:23-42.
https://doi.org/10.1002/nur.21768

PMID:27686751

Bradshaw C, Atkinson S, Doody O. Employing a
Qualitative Description Approach in Health Care

30.

31

32.

33.

34.

35.

36.

37.

38.

39.

Suen U, Huang HM, Lee HH. [A comparison of
convenience sampling and purposive sampling]. Hu Li
Za Zhi. 2014; 61:105-11.
https://doi.org/10.6224/IN.61.3.105

PMID:24899564

World Medical Association. World Medical Association
Declaration of Helsinki: ethical principles for medical
research involving human subjects. JAMA. 2013;
310:2191-94.
https://doi.org/10.1001/jama.2013.281053
PMID:24141714

Mclntosh MJ, Morse JM, and MJ. Situating and
Constructing Diversity in Semi-Structured Interviews.
Glob Qual Nurs Res. 2015; 2:2333393615597674.
https://doi.org/10.1177/2333393615597674
PMID:28462313

Mota-Cardoso R, Araudjo A, Ramos RC, Gongalves G,
Ramos MO. Stress nos Professores Portugueses Estudo
IPSSO 2000. Porto, Portugal: Porto Editora; 2002.

Braun V, Clarke V. Using thematic analysis in
psychology. Qual Res Psychol. 2006; 3:77-101.
https://doi.org/10.1191/1478088706qp0630a

Linda S. Lotto. Qualitative Data Analysis: A Sourcebook
of New Methods: Matthew B. Miles and A. Michael
Huberman. SAGE journal. 1986.
https://doi.org/10.3102/01623737008003329

Woodcock S. Why do renal nurses focus on issues of
compliance when working in the rehabilitative HD
setting? EDTNA ERCA J. 1999; 25:28-30.
https://doi.org/10.1111/j.1755-6686.1999.tb00009.x
PMID:10418374

Lincoln 'Y, Guba E.
Publications; 1985.
https://doi.org/10.1016/0147-1767(85)90062-8

Pepler CJ, Edgar L, Frisch S, Rennick J, Swidzinski M,
White C, Brown T, Gross J. Strategies to increase
research-based practice: interplay with unit culture.
Clin Nurse Spec. 2006; 20:23-31.
https://doi.org/10.1097/00002800-200601000-00008

Naturalistic Inquiry. Sage

PMID:16569946

Landis JR, Koch GG, and JR. The measurement of
observer agreement for categorical data. Biometrics.
1977; 33:159-74.

Research. Glob  Qual Nurs Res. 2017; https://doi.org/10.2307/2529310
4:2333393617742282. PMID:843571
https://doi.org/10.1177/2333393617742282
PMID:29204457

Wwww.aging-us.com 12489 AGING


https://doi.org/10.3389/fpsyt.2018.00440
https://www.ncbi.nlm.nih.gov/pubmed/30283365
https://doi.org/10.7748/en.2019.e1957
https://www.ncbi.nlm.nih.gov/pubmed/31475501
https://doi.org/10.1007/s00103-008-0461-5
https://www.ncbi.nlm.nih.gov/pubmed/18369565
https://doi.org/10.1016/j.cnur.2010.02.008
https://www.ncbi.nlm.nih.gov/pubmed/20510703
https://doi.org/10.1016/j.jpsychires.2005.12.006
https://www.ncbi.nlm.nih.gov/pubmed/16460760
https://doi.org/10.1016/j.ijnurstu.2006.02.012
https://www.ncbi.nlm.nih.gov/pubmed/16618485
https://doi.org/10.1002/nur.21768
https://www.ncbi.nlm.nih.gov/pubmed/27686751
https://doi.org/10.1177/2333393617742282
https://www.ncbi.nlm.nih.gov/pubmed/29204457
https://doi.org/10.6224/JN.61.3.105
https://pubmed.ncbi.nlm.nih.gov/24899564
https://doi.org/10.1001/jama.2013.281053
https://www.ncbi.nlm.nih.gov/pubmed/24141714
https://doi.org/10.1177/2333393615597674
https://www.ncbi.nlm.nih.gov/pubmed/28462313
https://doi.org/10.1191/1478088706qp063oa
https://doi.org/10.3102/01623737008003329
https://doi.org/10.1111/j.1755-6686.1999.tb00009.x
https://pubmed.ncbi.nlm.nih.gov/10418374
https://doi.org/10.1016/0147-1767%2885%2990062-8
https://doi.org/10.1097/00002800-200601000-00008
https://www.ncbi.nlm.nih.gov/pubmed/16569946
https://doi.org/10.2307/2529310
https://www.ncbi.nlm.nih.gov/pubmed/843571

SUPPLEMENTARY MATERIALS

Supplementary Figures

Transdisciplinary nurses

L_ Semi-structured interview guide
]

1. Basic information IL The cognition of nursing work T1L Responsibility cognition of transdisciplinary nursing work

1. What's your nursing major? 1. What are the responsibilities and obligations of a nurse in the face 1. As a transdisciplinary nurse, what do you think the differences of

2. How old are you? of sudden acute infectious outbreak threatening public health like responsibilities from your previous daily nursing work?

3. How long have you been a nurse? the COVID-19? 2. What challenges and risks have you faced in the COVID-19 outbreak?

4. What's your job title? 2. What responsibilities and obligations do you think you have 3. Which challenges or risks are resulted from the transdisciplinary work?
fulfilled as a nurse in the COVID-19 outbreak? 4. How do you overcome challenges and mitigate risks leaded by the

5. Have you been a nurse in respiratory medicine,
infection department, emergency department or
intensive care unit for a long time?

6. What is your current marital status?

3. What roles should nurses play in the face of sudden acute transdisciplinary work?
infectious outbreak threatening public health like the COVID-19? 5. As a transdisciplinary nurse, what are your attitudes of risk and
4. What roles do you think you played in the COVID-19 outbreak? protection awareness against infectious diseases?

7. Do you have children? Are you pregasié? 5. What are the changes in your cognition abou the nurses’ 6. What i your new understanding of nursing risks and rsk preveation
responsibilities and obligations in the COVID-19 outbreak? of acute infectious diseases through the COVID-19 outbreak?
IV. Psychological issues caused by transdisciplinary nursing work V. Family factors of transdisciplinary nursing work
1. Is there any professional psy ical training for isciplinary nurses before 1. Is it the voluntary registration or hospital arrangement for going to the
Joining the frontline work? s ; front against the COVID-19 outbreak?
2. What are the main psychological problems you haven't encountered in your previous 2. As a transdisciplinary nurse going to the frontline, what problems of
ilv nursing work? 3 going
‘:ﬂl‘l\)_hn“mﬂsh“wk- - e i family aspect did you encounter?
- bl at ‘“de the  to transdl “:."""es o work? when with tough 3. What kind of support and encouragement did you get from your family?
JruDiems cunng e UARKCHCIHIBATY OUCuNg work: 4. During the transdisciplinary nursing work in the COVID-19 outbreak,

4. Did you ever feel sorrowful in the period of fighting against the COVID-19 outbreak?

5. Is there any special psychological counseling platform for medical workers? Wwhat are your main concerns about family?

Supplementary Figure 1. The semi-structural interview guide including five parts.
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Supplementary Figure 2. The perceived stress levels and the amount of perceived social supports of TNs and Non-TNs. (A) the
perceived stress scores, the higher score represents the higher level of perceived stress. (B) the perceived social support scores, the higher
score represents the higher perceived social support level. The data are normally distributed, and are expressed as the means * SD.
**%P<0.001 TNs vs. Non-TNs.

Wwww.aging-us.com 12490 AGING



Supplementary Table

Supplementary Table 1. The data record table.

Themes and Sub-themes

Results [n (%), n=25]

Responsibility cognition

healing the wounded and rescuing the dying 25 (100)
the Nightingale spirit 19 (76)
win the battle against the COVID-19 18 (72)
relieve mental and psychological pressure of patients 15 (60)
take care of the daily life of patients 7 (28)
Role cognition

nurse 25 (100)
friend 22 (88)
family 17 (68)
psychotherapist 13 (52)
patient care 5 (20)
New cognition of nursing work

With new cognition 25 (100)
stronger sense of responsibility and mission 21 (84)
more comprehensive nursing skills 20 (80)
playing a variety of different roles 16 (64)
full of love to patients and the job 13 (52)
Without new cognition 0 (0)
Challenges of transdisciplinary nursing work

unfamiliar working patterns 25 (100)
unfamiliar working contents 23 (92)
standardized professional operations 20 (80)
occupational exposure and self-protection 20 (80)
physical and psychological quality 19 (76)
Psychological issues

grief 22 (88)
insomnia 18 (72)
anxiety 16 (64)
pain 13 (52)
depressed 7 (28)
dysphoria 4 (16)
Family factors of transdisciplinary nursing work

miss and worry about families 25 (100)
parents don't understand 12 (48)
spouse doesn't understand 8 (32)
guilt towards families 5 (20)
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Supplementary Files

Please browse Full Text version to see the data of Supplementary Files 1 and 2.

Supplementary File 1. Perceived Stress Scale.

Supplementary File 2. Multidimensional Scale of Perceived Social Support.
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